
Wellport HIE Examples of Successful Interoperability 

Description Template 

 

Profile Element Description  

Responsible Entity The owner of the project Wellport HIE 

Participating 
Entities 

Types of organizations 
participating, e.g., hospital, 
provider 

Hospitals 
Community MDs 
Surescripts 
Home Health 
Anticipate a grant to add nursing homes 
LabCorp 
Quest  

Description Short description of the project Capabilities 

 

 Connected to MASS highway 

 Connected to VA system 

 Can send via Direct 

 

 Have 2 million notes – progress notes, discharge summaries 

 Anyone looking at a patient can see a timeline of past and future appointments.  

Can click on an appointment and open a progress note for the appointment.   

 Can double click on the content and attach to a Direct message.  Can attach 

multiple notes within one message.  Attachment is in a text format. 

 Receiver can print and scan, cut and paste into EMR 

 

 Home health participating 

 

 Requested a grant from MEHI to add 2 nursing homes, a home health, and 



behavioral health 

 

 Data access is through the portal 

 

 Get C-CDA s from some vendors 

 

 Have HL7 feeds  

 

 ADT feeds 

 

 Some C-CDAs 

 

 Lab feeds from Quest, LabCorp, hospitals, and large practices.  Come as HL7 lab 

messages.   

 

 For eClincal Works they have access to database in MDs offices that can be 

format as a progress note 

 

 Athena sends a full C-CDA 

 

 Varies by vendor 

 

 GE send a feed of note in different format.  Get all of the clinical information. 

 

Have a patient portal where the patient can view their data, send their data, update 

their demographics, request and appointment, refill, or ask a question. 

 

Get data feeds from Sure Scripts for medications.   

 



Standards 
Implemented 

What standards were 
implemented in the project 

Direct 
C-CDA 
HL7 ADT messages 
HL7 lab messages 

Policies Adopted What policies were 
implemented/adopted to 
support the implementation 

 

Timeframe Start date, key milestones Began live operations in August 2014 

Volumes Quantitative indicators, e.g., 
number of providers, number of 
records exchanged 

357 contracted users, included hospital based and community MDs 
14,301 log ons by MDs in June 
1,623 log ons by patients in June 
289,632 patient in the database as of 11/2015 
10,567patient opted-in as of 11/2015 (required by state) 

Impacts Quantitative results, e.g., 
reduction in delays, cost savings 

 

Qualitative results, e.g., provider 
satisfaction, perceptions, 
testimonies 

 

References Links or attached documents  

Contacts Point of contact for further 
information 

Joe Heyman 

 

 


