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Transforming Health with Social Determinants of Health Coding
October 10, 2019



Agenda

▪ Welcome
– Jennifer Covich Bordenick, CEO, eHealth Initiative

▪ Stakeholder Presentations and Panel Discussion
– Sheila Shapiro, Senior Vice President, Strategic 

Community Partnerships, UnitedHealthcare
– Nelly Leon-Chisen, RHIA, Director, Coding and 

Classification, American Hospital Association
– Caraline Coats, MHSA, Vice President Bold Goal and Population 

Health Strategy, Humana

▪ Q&A
– Jennifer Covich Bordenick, CEO, eHealth Initiative



Housekeeping

▪ All participants are muted
▪ To ask a question to be answered by speakers:

– Use the “Q&A” box found on the bottom of your screen
– We will address as many as possible after the 

presentations

▪ For help with technical difficulties and non-
speaker questions:
– Use the “chat” box and we will respond as soon as 

possible

▪ Slides and a recording of today’s presentation will 
be available for download on eHI’s Resource page: 
www.ehidc.org/resources



Our Mission
Convening executives from every stakeholder group 

in healthcare to discuss, identify and share best 
practices to transform the delivery of healthcare 

using technology and innovation. 



Our Members
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Current Areas of Focus

Value Based 
Care

Cost 
Transparency

Prior 
Authorization

Interoperability

Understanding

FHIR/ 
APIs/DaVinci

Policy 
Issues/Burden, 
Workflow, Info 

Blocking

Privacy/Security

Protection Vs 
Access

HIPAA Part 2

Cybersecurity 
Med Devices

Analytics/SDOH

Non-
Traditional 
Sources of 

Data for Health

(SDOH, 
PGHD)

EHR data for 
clinical trials

(Doublejump)



eHealth Resource Center
www.ehidc.org/resources

▪ eHealth Resource Center available
with best practices & findings
identifying and disseminating best 
practices

▪ Online Resource Center: Over 600 
new pieces of content, 125 best 
practices added this year



This webinar was made possible through the 
generosity and support of
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Our Hypothesis – Initiated January 2017 

By building an infrastructure around social 

determinants of health, we can…

Redefine health to consider the whole person – not 

just medical care

Remove barriers that limit access to care and 

address health disparities

Improve overall health and well being of all vulnerable 

populations

Church Health Onsite 10.01.19. UnitedHealthcare Strategic Community Partnerships. Proprietary and confidential. Do not use wi thout express written 
consent.
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Large Employer 
groups
requesting SDoH
product offering 

*2018

1 https://www.federalreserve.gov/publications/files/2017-report-economic-well-being-us-households-201805.pdf

2 Data USA; U.S. Census Bureau, 2017

3 Robert Wood Johnson Foundation, County Health Rankings, “Relationships betw een Determinant Factors and Health Outcomes”

4 Kaiser Family Foundation, “Beyond Health Care: The Role of Social Determinants in Promoting Health and Health Equity”
5 Source: “2019 Medicare Advantage Grow th Outlook”, Web Conference, Advisory Board, April 2019

Concurrent Happenings: Socioeconomic and Health Care

As we pursued our SDoH work, related findings/changes 

validated the need for SDoH inclusion in health care.

4Church Health Onsite 10.01.19. Updated 09.05.19. UnitedHealthcare Strategic Community Partnerships. Proprietary and confident ial. Do not use without 
express written consent .

78% of 

Americans live 

paycheck to 

paycheck1

$60K is the 

median 

household 

income for 

commercial 

population2

40% of 

Americans can’t 

afford a $400 
financial 

emergency1

91% of Medicaid 
plans report 
activities to 
address SDoH4 

and 35 states 
require this5

In 2018, CMS 

expands 

supplemental 

benefits definition/

inclusions*

80% of health is 
determined by 
what happens 
outside of the 
doctor’s office3



Driving Innovation & Transformation Across the Industry 

Church Health Onsite 10.01.19. UnitedHealthcare Strategic Community Partnerships. Proprietary and confidential. Do not use wi thout express written 
consent.
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Recognized for incorporating social 

determinants into clinician workflow to 

improve care management and enhance health

First payer in Healthcare Innovation (formerly 

Healthcare Informatics) history to receive this 

award



Imputed Market Price™ Valuation Tool

The Imputed Market Price™ 

(IMP™) represents the value to 

the consumer if they purchased 

the service out of pocket.

Our pioneering, patent-pending 

tool provides an estimated market 

value for social services that can 

be used to....

Church Health Onsite 10.01.19. UnitedHealthcare Strategic Community Partnerships. Proprietary and confidential. Do not use wi thout express written 
consent.
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Serve as the gold standard for social 

determinant of health valuation

Create reporting for providers and social 

organizations as to their value on social 

referrals

Show financial value of social referrals 

to members

Support the triple aim through the 

lowering of costs and improvement of 

quality through holistic interventions



What We’ve Accomplished to Date

Data source: National Strategic Partnerships (NSP), August 2019.
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Data from 1/1/2017 (inception) – 8/31/2019

1.34M

315K

# of members who 

identified at least 1 SDoH

1.65M+
TOTAL 

MEMBERSHIP

629K

110K

# of members 

referred

740K
TOTAL 

MEMBERSHIP

794K

150K

# of referrals 

provided

944K
TOTAL 

MEMBERSHIP

846M+

110M

Imputed Market Price™ 

valuation (to members)

$956M+
TOTAL 

MEMBERSHIP

Medicare Advantage (MA) and  

Dual Special Needs-dSNP

members

Community & State Dual 

Special Needs (dSNP) 

Membership



What’s Changing

*”Clinicians” has been loosely defined according to the AHA. 2018 American Hospital Association | April 2018 www.aha.org
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April-May 
2019:

Comment 
period

Nov. 2019: 
Committee 
decision, 

next steps

Oct. 2020: 
If 

approved, 
new codes 
available

We proposed 23 new SDoH codes 

to the ICD-10 governing committee.

Supporting Industry Partners: • Support the use of self-reported data. (AHA Coding 

Clinic recommended use to the ICD-10 Committee in August)

• Document known SDoH

• Communicate this change to your organizations and 

billing staff

Provider segment encouraged to:

ICD-10-CM Cooperating Parties approved and the 

American Hospital Association (AHA) Coding Clinic 

published advice that allows the reporting of codes 

from categories Z55-Z65, based on information 

documented by all clinicians* involved in the care 

of the patient. 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwie_5P8-_DgAhWQw4MKHQR0AtUQjRx6BAgBEAU&url=https://cvshealth.com/social-responsibility/our-giving/national-association-of-community-health-centers&psig=AOvVaw0ihzNcWtagVx1D1QqdK0kO&ust=1552080337889606
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiqkoPd-_DgAhUm4IMKHVG_Cx0QjRx6BAgBEAU&url=https://en.wikipedia.org/wiki/American_Medical_Association&psig=AOvVaw3zrvbKvjSzyaxot4OOfA1M&ust=1552080248707363
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwi0ir3p-_DgAhVStIMKHTv7BwEQjRx6BAgBEAU&url=https://www.ncqa.org/&psig=AOvVaw2nQaYrBDDKEzGTS8mQ5A8-&ust=1552080297560523
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwicqpab_PDgAhVpq4MKHbmUD1AQjRx6BAgBEAU&url=https://healthcurrent.org/ahcccs-targeted-investment-program-increases-health-current-participation/&psig=AOvVaw3ytAyjWaFzChSobx-CuqCE&ust=1552080402264430


What We All Can Do – Together

11Church Health Onsite 10.01.19. UnitedHealthcare Strategic Community Partnerships. Proprietary and confidential. Do not use wi thout express written 
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Sheila Shapiro, SVP 

National Strategic 

Partnerships  

Sheila_Shapiro@uhc.com 



NELLY LEON-CHISEN, RHIA
EXECUTIVE EDITOR CODING CLINIC PUBLICATIONS

DIRECTOR, CODING AND CLASSIFICATION
AMERICAN HOSPITAL ASSOCIATION
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About the American Hospital Association

▪The American Hospital Association (AHA) represents and 

serves all types of hospitals, health care networks, and their 

patients and communities. Nearly 5,000 hospitals, health 

care systems, networks, other providers of care and 43,000 

individual members come together to form the AHA.

▪The AHA Central Office on ICD-10-CM and ICD-10-PCS 

represents a long-standing public and private sector 

collaboration between the Department of Health and Human 

Services (HHS) and:
▪ American Hospital Association (AHA)

▪ American Health Information Management Association (AHIMA)

▪ Centers for Medicare and Medicaid Services (CMS)

▪ Centers for Disease Control and Prevention (CDC)





Copyright © 2019 by American Hospital Association. All rights reserved. 21

Social Determinants of Health ICD-10-CM Z Codes

▪Z codes are a subset of ICD-10-CM 

diagnosis codes that represent 

factors influencing health status and 

contact with health services that 

may be recorded as diagnoses.  
▪ ICD-10-CM categories Z55-Z65 are a 

more specialized group of codes to 

identify social determinants of health. 

▪Utilizing these codes will allow 

hospitals and health systems to 

better track patient needs and 

identify solutions to improve the 

health of their communities.
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Official Coding Guidelines and SDOH Coding

▪Code assignment is based on the documentation by the patient’s 

provider (i.e., the physician or other qualified healthcare practitioner 

legally responsible for establishing the patient’s diagnosis)

▪Exception: For SDOH, such as information found in categories Z55-Z65, code 

assignment may be based on medical record documentation from clinicians 

involved in the care of the patient who are not the patient’s provider since this 

information represents social information, rather than medical diagnoses.
Official Guidelines for Coding and Reporting, Section I.B.14



Copyright © 2019 by American Hospital Association. All rights reserved. 23

Recent Coding Clinic Advice and SDOH Coding
▪ “The ICD-10-CM Official Guidelines for Coding and 

Reporting do not have a unique definition of the term 

‘clinicians.’ In the context of code assignment for social 

determinants of health Z codes, documentation deemed 

meeting the requirements for inclusion in the patient’s 

official medical record based on regulatory or accreditation 

requirements or internal hospital policies, could be utilized 

since the information pertains to social rather than medical 

information.”

▪ “If the patient self-reported information is signed-off and 

incorporated into the health record by either a clinician or 

provider, it would be appropriate to assign codes from 

categories Z55-Z65, describing social determinants of 

health.”
Coding Clinic, Fourth Quarter 2019, pages 52-53



CARALINE COATS, MHSA
VP BOLD GOAL AND POPULATION HEALTH STRATEGY

HUMANA



About Humana Inc.
Humana is committed to helping our millions of medical and specialty members achieve their best health. 

• Our successful history in care delivery and health plan administration is 
helping us create a new kind of integrated care with the power to 
improve health and well-being and lower costs. 

• Our efforts are leading to a better quality of life for people with 
Medicare, families, individuals, military service personnel, and 
communities at large.

• To accomplish that, we support physicians and other health care 
professionals as they work to deliver the right care in the right place for 
their patients, our members. 

• Our range of clinical capabilities, resources and tools – such as in-home 
care, behavioral health, pharmacy services, data analytics and wellness 
solutions – combine to produce a simplified experience that makes 
health care easier to navigate and more effective.



Humana set a Bold Goal
To improve the health of the communities they serve 20% 
by 2020 and beyond
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Transitioning from insurance to a health company
c.

 1
9

8
0

Bold Goal

c.
 2

0
1

5

30 years of focusing on 
clinical diagnosis of patients

Shift to addressing social determinants and the health-related social needs of populations 
with community partners and physician practices. Embed into the business, scale and 
influence policy that improves the lives of patients. 

Improve physician 
experience by 
reducing burnout

Humana partners with 
the University of 
Houston

Loneliness, social 
isolation and food 
insecurity in Medicare 

Transportation

Humana Military

Medicaid

c.
 2

0
1

9

MRA (medical risk 
adjustment) and SRA
(social risk adjustment) are 
scored the same

Duals
Disabled

c.
 2

0
2

1

Expand partnerships
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Discussion

Caraline Coats, MHSA

VP Bold Goal and Population 
Health Strategy

Humana

Sheila Shapiro

Senior VP, Strategic Community 
Partnerships UnitedHealthcare

Nelly Leon-Chisen, RHIA

Director, Coding and Classification

American Hospital Association



Q&A

Caraline Coats, MHSA

VP Bold Goal and Population 
Health Strategy

Humana

Sheila Shapiro

Senior VP, Strategic Community 
Partnerships UnitedHealthcare

Nelly Leon-Chisen, RHIA

Director, Coding and Classification

American Hospital Association



This webinar was made possible through the 
generosity and support of


