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Agenda

• Welcome 
• Claudia Ellison, Director of Programs, eHealth

Initiative

• Discussion & Comments
• Susan Collins, Vice President, Strategic Partnerships
• Ray Herschman, Vice President, Population Health 

Accountable Care Strategy, Cerner

• Q & A



Housekeeping Issues
• All participants are muted

• To ask a question or make a comment, please submit via the Q&A feature and we will 
address as many as possible after the presentations

• Technical difficulties:
• Use the chat box and we will respond as soon as possible

• Questions:
• Use Q&A feature

• Today’s slides will be available for download on 
eHI’s Resource page www.ehidc.org/resources



Our Mission

eHealth Initiative's mission is to serve as the industry 
leader convening executives from multi-stakeholder 
groups to identify best practices to transform 
healthcare through use of technology and 
innovation. eHI conducts, research, education and 
advocacy activities to support the transformation of 
healthcare.



Multi-stakeholder Leaders in Every 
Sector of Healthcare



Convening Healthcare Executives
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eHealth Resource Center Available
With Best Practices & Findings

Best Practice Committees contribute to the eHealth Resource Center 

www.ehidc.org/resources which provides assistance, education and  

information to organizations transforming healthcare through  the use 

of information, technology and innovation. The Resource Center is  a 

compilation of reports, presentations, survey results, best practices and  

case studies from the last16 years.
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A connected, person-centric health care experience



Personalization Transparency

Simplicity Convenience

The bar for consumer engagement is rising



Patient-centric care powered by intelligent CRM

Collaborative

Connected Personalized



CRM across the enterprise: example use cases

$

Referral marketing mgt

Patient marketing

Clinical 

operations 

efficiencies

Care management & 

coordination

Clinical network management

Patient experience / 

contact center

HR / employee 

engagement

Innovation & research

Compliance

Population health

Analytics

Donor management

Health system 

efficiencies

Revenue cycle 

management



Collaborating to revolutionize consumer engagement

Combining  
expertise

Enterprisewide  
solution

Closed-loop  
integration

1 World’s Most Innovative Companies

World’s #1 CRM by market share

Leader in health care CRM by KLAS and 

Forrester WaveTM

Largest global health care IT company

Grade A

Population health management technology

by Chilmark Research

Grade A

Care management execution

by Chilmark Research
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Creating engagement and empowerment

Personalized, meaningful engagement 

driving consumer loyalty 

Intelligent identification and 

outreach journey archetypes 



Engaging consumers, managing populations

High risk Rising risk Patient  

acquisition

Provider

relationship 

management



Meet Maria, a rising risk patient

• Age 60

• Due to her age and family history, she 

needs an annual breast cancer 

screening

• Developed type II diabetes in the last 

several years

• Email is her preferred communication 

method

• Limited history of patient portal use

• A business woman

• Spends time with her husband and 

young grandchildren
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Q & A

Susan Collins

Vice President, Strategic Partnerships

Salesforce

Ray Herschman
Vice President, Population Health 
Accountable Care Strategy, Cerner
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