Federal Effort Aims to Standardize Addresses to

Improve. Patient Matching
April 1st \
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POLL QUESTIONS

What percentage of patient records are duplicates within your
organization?
0-5%
6-10%
11 -20%
25% +

What's the most difficult challenge experienced by your organization in
patient matching?
Integrating with existing systems
Staff training, time and cost
Vendors
Not a priority




Housekeeping

All participants are muted R -
= Submit your questions in the Q&A box

= You can upvote a question by clicking the thumbs up icon

= We will answer as many questions as time allows and follow up the
unanswered guestions

= Use the chat box for technical difficulties
and other questions / comments




Agenda

2:00 -2:10 pm Welcome & Introductions
Jennifer Covich Bordenick, Chief Executive Officer, eHealth Initiative & Foundation

2:10 -2:45 pm Panel Discussion - Moderated by Jennifer Covich Bordenick
Molly Murray, Officer, Health Information Technology, The Pew Charitable Trusts
Carmen Smiley, IT Specialist, Office of the National Coordinator for Health Info Technology (ONC)
Dan Cidon, Chief Technology Officer, NextGate

2:45 - 2:55 pm Avudience Q&A

2:55 -3:00 pm  Closing Thoughts
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Our Work
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EDUCATION THOUGHT
ADVOCACY
OCAC LEADERSHIP
Expert Roundtables Recommendations Expert Roundtables
Education Programs Privacy Policy Advisory Boards,
Webinars, Workshops Comment Letters Workgroups |
Networking Policy Steering Committee (PSC) Grants/ Partnerships
Recepfions Capitol Hill Briefings HHS, FTC, OCR,
Relationships
Surveys Reporfs HHS, FTC, OCR, Relationships
Surveys, Reports
Hill Meeftings

Expert Faculty




Current Critical Issue Areas

Consumer Privacy for

_ﬁ; Virtual Care
Health Data

Analytics, Social
Determinants of
Health (SDOH) &
Artificial Intelligence

COVID-19 Best
Practices & Education




Recent Forums &Webinars

COVID-19

Rapidly Deployed Remote Monitoring for COVID-19

COVID-192 and Beyond: Telepsychiatry Best Practices
and Regulatory Priorities

Fitbit Talks About Population Health Initiative During
COVID-19 Pandemic

How the Pandemic Influences Consumer Health
Behavior

After the Curve Flattens: What's Next for Healthcare
and COVID-19

Telehealth & Policy

Maturing Virtual Care in the AI/AN Communities
Addressing Capacity and Cashflow with Virtual Care

How to Grow Your Practice with Reimbursement
Considerations

Telehealth during COVID-19: New Strategies on How
Physicians are Addressing the Outbreak

Privacy

What's Ahead in 2020 for Consumer
Privacye

HIPAA: What's Covered and What's
Not Covered?

Changes to Privacy Policies and
Regulafions in the Face of the
Coronavirus Pandemic - eHl Privacy
and Security Webinar Series

Key Survey Findings from the State of
Patient Matching in America



2020 Publications

Proposed Consumer Privacy Framework

for Health Data

Insights from Pharmaceutical Manufacturers & Payers:
. Addressing Soclal Determinants of Heaith and
Draft for Public Feedback ‘Advancing Heaith Equity
August 26, 2020

ican Indian ammwruum
i iti Center for Demacrocy and T
ative Communitie folgempgrocy o ogy
COVID-1¢9

Building a Modern Health Care System: Unxlerstanciing Data Gaps, Needs and
Recommendations from the COVID-19

Strategies
Federal Policy Work Group 2
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eHl Explains

CARES ACT

Executive Summary of Final Rule

Bockground
Coronavirus Aid, Relief, and Economic Security
(CARES) Act
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Assessing eHI's Guiding Principles
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Important Dates

Webinars
=  April 6 - Vaccine Passports in a Digital World

= April 14 - COVID-19: Lessons Learned that Can Be Applied to
Value-Based Care

= April 22- Preparing as Healthcare Data Exchanges Pave the Way
for Consumer Health Initiatives

ALY

Workgroups
= April 20 - Policy Workgroup
= April 29 - SDOH/Data Analytics Workgroup

For a full list of virtual events: hitps://www.ehidc.org/events



https://www.ehidc.org/events

Thank You to the Sponsor

NEXT SIS




Moderator Panelists

Jen Covich Bordenick Molly Murray Carmen Smiley Dan Cidon
CEO Officer, Health IT Specialist Chief Technology
eHealth Initiative and Information Technology Office of the Officer
Foundation The Pew Charitable National NextGate
Trusts Coordinator for
Health Info

Technology (ONC)




- standards can help

Molly Murray
April 1, 2021

tve PEW cuariTasLE TRUSTS pewtrusts.org
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Up to half of patient records are not
matched in transfers—e.qg., from a rural
doctor to an urban hospital’

Up to1in 5 patient records is not
accurately matched within the same
health care system.’

pewtrusts.org

Matching: Current rates




Matching: Implications

..And drive up costs

One hospital spent $96 to fix each duplicate record.® The
Mayo Clinic found it cost $1,200 to correct mistakenly
merged records.’

tHe PEW cHariTABLE TRUSTS

Mistakes can harm patients...

1in 5 hospital chief information officers linked at least one
case of patient harm within the past year to a mismatch.®
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Matching: Common
problems

1ypos
Patient Name A patient’s name, address, birth
JHON date, phone number, or other
CELLL L L identifying information is entered
incorrectly.

Data formating

Patients' data are not standardized
because EHR systems use formats
that do not match.

THE |}|*:\\ CHARITABLE TRUSTS

Fatient inforrmaton
changes

Patients move, get married, or
change phone numbers, so their
records are out of date.

Missing informaton

Useful patient information—such
as a full middle or mother's
maiden name—may not be
recorded in the files.

pewtrusts.org



Standardized data
* 3% increase to patient matching with USPS

address forrnat | ABC MOVERS | Recipient Line
! 1500 E MAIN AVE STE 201 Delivery Address Line
* Project US@ to create a health-care specific | SPRINGFIELDVA22162-4010 | LastLine
\\ /r'

standard for address

https://about.usps.com/publications/pub41/pub41ndx.pdf

THE III*:\\-CHARITAELE TRUSTS pewtrusts.org


https://about.usps.com/publications/pub41/pub41ndx.pdf

Patient matching : 1d

COVID pandemic

Examples of missing data:
e J.ab orders and results

* Research found patient
phone number mlssmg more
than half of the time

* Case reports to public health

authorities often not electronic
* Exacerbate contact tracing issue
* Pop-up sites increase challenges

THE III*:\\-CHARITABLE TRUSTS

Percent Percent
complete: complete:
Key data element Corresponding HL7 field Indiana Wisconsin
Patient identifier Patient identifier (PID-3) 100.0 99.9
Patient name Patient name (PID-5) 100.0 99.8
Patient date of birth Date of birth (PID-7) 99.8 98.5
Sex (gender) Administrative sex (PID-8) 99.9 98.3
Race Race (PID-10) 44 9 61.4
Pgti Patiertadtress - ~ e 570
PEtient home phone number Phone number (PID-13) 47.2 35.4
Ethnicity Ethnic group (PID-22) 6.3 14.4
Name of attending physician, hospital, Ordering provider (OBR-16) 95.2 90.6
clinic, or submitter
Telephone number of attending physician,  Callback number (OBR-17), staff phene NA 92.0
hospital, clinic, or submitter (STF-10)
Address of attending physician, hospital, Staff office/fhome address (STF-11) NA 99.1
clinic, or submitter
Test name Observation identifier (OBX-3) 100.0 99.4
Test results or laboratory interpretation of Observation value (OBX-5) 97.2 100.0
test results
Specimen source Specimen source (OBR-15) 68.4 100.0
Units of measure Units (OBX-6) 5.7 41.6
Normal range Reference range (OBX-7) 8.3 19.0
Abnormal flag Abnormal flags (OBX-8) 23.0 66.4
Status of test result Observation result status (OBX-11) 97.0 99.5

Dixon, B. E., Siegel, J. A., Oemig, T. V., & Grannis, S. J. (2013). Electronic health information quality challenges and
interventions to improve public health surveillance data and practice. Public health reports (Washington, D.C. :
1974), 128(6), 546-553. https://doi.org/10.1177/003335491312800614

pewtrusts.org



e 45% of Immunization
Information Systems (1IS) use a
tool to format to USPS standards

Standardized ' * Manageable implementation
data in action * Increase in patient matching and a

12% increase mail deliverability

* US@ standard can bring similar

improvements with wide adoption!

! THE III*:\\-EHAR[TABLE TRUSTS pewtrusts.org



Patient
Feedback

* 2017 tocus groups found that
patients wanted a unique
identifier

* 2020 survey found that more
than 7 in 10 adults support the
federal government setting
national standards to improve
patient matching

Today, health care providers use a patient's
name, address, and date of birth to match
records for the same patient across different
health care providers and facilities. If this
information is incorrect, a patient's health
record might not be able to be matched and
shared between that patient's different
health care providers.

Would you support or oppose the federal
government setting national standards to
more accurately match up a patient's
electronic health records across multiple
health care providers?

Total Support 74%
Total Oppose 25%
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Matching: Implications
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