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POLL QUESTIONS
What percentage of patient records are duplicates within your 

organization? 
0-5%

6 – 10%
11 – 20%

25% +

What’s the most difficult challenge experienced by your organization in 
patient matching?

Integrating with existing systems
Staff training, time and cost

Vendors 
Not a priority 
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Housekeeping

 All participants are muted

 Submit your questions in the Q&A box

 You can upvote a question by clicking the thumbs up icon

 We will answer as many questions as time allows and follow up the 
unanswered questions

 Use the chat box for technical difficulties 
and other questions / comments
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Agenda
2:00 -2:10 pm Welcome & Introductions 

Jennifer Covich Bordenick, Chief Executive Officer, eHealth Initiative & Foundation

2:10 -2:45 pm Panel Discussion  - Moderated by Jennifer Covich Bordenick
Molly Murray, Officer, Health Information Technology, The Pew Charitable Trusts
Carmen Smiley, IT Specialist, Office of the National Coordinator for Health Info Technology (ONC) 
Dan Cidon, Chief Technology Officer, NextGate

2:45 – 2:55 pm    Audience Q&A  

2:55 -3:00 pm Closing Thoughts



eHealth Initiative Members
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Our Work

EDUCATION

Expert Roundtables
Education Programs 
Webinars, Workshops

Networking 
Receptions

Surveys Reports

ADVOCACY

Recommendations
Privacy Policy

Comment Letters
Policy Steering Committee (PSC)

Capitol Hill Briefings
HHS, FTC, OCR, Relationships

Hill Meetings

THOUGHT 
LEADERSHIP

Expert Roundtables
Advisory Boards, 

Workgroups
Grants/ Partnerships

HHS, FTC, OCR, 
Relationships

Surveys, Reports
Expert Faculty
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Consumer Privacy for 
Health Data

Virtual Care

Analytics, Social 
Determinants of 
Health (SDOH) & 
Artificial Intelligence

COVID-19 Best 
Practices & Education

Current Critical Issue Areas
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Recent Forums &Webinars
COVID-19
 Rapidly Deployed Remote Monitoring for COVID-19
 COVID-19 and Beyond: Telepsychiatry Best Practices 

and Regulatory Priorities
 Fitbit Talks About Population Health Initiative During 

COVID-19 Pandemic
 How the Pandemic Influences Consumer Health 

Behavior
 After the Curve Flattens: What’s Next for Healthcare 

and COVID-19 

Telehealth & Policy
 Maturing Virtual Care in the AI/AN Communities
 Addressing Capacity and Cashflow with Virtual Care
 How to Grow Your Practice with Reimbursement 

Considerations
 Telehealth during COVID-19: New Strategies on How 

Physicians are Addressing the Outbreak

Privacy 
 What's Ahead in 2020 for Consumer 

Privacy?
 HIPAA: What's Covered and What's 

Not Covered?
 Changes to Privacy Policies and 

Regulations in the Face of the 
Coronavirus Pandemic - eHI Privacy 
and Security Webinar Series

 Key Survey Findings from the State of 
Patient Matching in America
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2020 Publications
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Important Dates
Webinars
 April 6 – Vaccine Passports in a Digital World
 April 14 - COVID-19: Lessons Learned that Can Be Applied to 

Value-Based Care
 April 22- Preparing as Healthcare Data Exchanges Pave the Way 

for Consumer Health Initiatives

Workgroups
 April 20 - Policy Workgroup 
 April 29 - SDOH/Data Analytics Workgroup

For a full list of virtual events: https://www.ehidc.org/events

https://www.ehidc.org/events
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December 16, 2020

Thank You to the Sponsor
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Panelists

Jen Covich Bordenick
CEO

eHealth Initiative and 
Foundation

Molly Murray
Officer, Health 

Information Technology
The Pew Charitable 

Trusts

Dan Cidon
Chief Technology 

Officer
NextGate

Carmen Smiley
IT Specialist

Office of the 
National 

Coordinator for 
Health Info 

Technology (ONC)

Moderator



Patient matching: How 
standards can help

Molly Murray

April 1, 2021



Matching: Current rates



Matching: Implications



Matching: Common 
problems



Opportunities

Standardized data
• 3% increase to patient matching with USPS 

address format
• Project US@ to create a health-care specific 

standard for address

https://about.usps.com/publications/pub41/pub41ndx.pdf

https://about.usps.com/publications/pub41/pub41ndx.pdf


Patient matching amid the 
COVID pandemic

• Examples of  missing data:
• Lab orders and results

• Research found patient 
phone number missing more 
than half  of  the time

• Case reports to public health 
authorities often not electronic

• Exacerbate contact tracing issue
• Pop-up sites increase challenges

Dixon, B. E., Siegel, J. A., Oemig, T. V., & Grannis, S. J. (2013). Electronic health information quality challenges and 
interventions to improve public health surveillance data and practice. Public health reports (Washington, D.C. : 
1974), 128(6), 546–553. https://doi.org/10.1177/003335491312800614



Standardized 
data in action

• 45% of  Immunization 
Information Systems (IIS) use a 
tool to format to USPS standards

• Manageable implementation 
• Increase in patient matching and a 

12% increase mail deliverability 
• US@ standard can bring similar 

improvements with wide adoption!



Patient 
Feedback

• 2017 focus groups found that 
patients wanted a unique 
identifier

• 2020 survey found that more 
than 7 in 10 adults support the 
federal government setting 
national standards to improve 
patient matching
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THANK YOU FOR JOINING US TODAY!
PLEASE TAKE THE SATIFACTION SURVEY BEFORE 

YOU GO!
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